
Quadra Range
An innovative range of drinking water solutions



Superior instant 
drinking water 
solutions
Behind our extensive range of drinking water solutions  
comes knowledge, experience, research and dedication;  
all of which allows us to design, build and service our own 
products so you can enjoy unparalleled product quality  
and after-care.

From the very start in 1992, inspired by innovation and  
an environmental conscience, we have embraced superior 
technologies to create cutting-edge, highly certified products 
focused on delivering the freshest, best-tasting water in a 
sustainable way. Our premium range of stylish Billi tapware 
and space-saving under-counter units offer energy-efficient 
filtered boiling, chilled and sparkling water in an instant.

Promoting hydration, good health, sustainable business 
practices and raising awareness of plastic pollution and 
energy efficiency mean a great deal to us. These are the 
driving forces keeping us focused on why we do what  
we do, ensuring we meet the needs of our customers  
and the needs of our planet too.

 

Boiling     Chilled   Sparkling  Ambient
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Quadra range
Elegant styling and space- 
saving design.
Our range of boiling, chilled and sparkling integrated  
water dispensers are designed and manufactured to be  
energy efficient, offering customers the very best in  
innovation, superior performance and reliability.

Advanced technology
    Safety first 

Billi’s splash-free boiling water delivery 
electronically varies the water flow, slowing 
momentarily to eliminate splashing as the water 
first enters the cup. All Billi X Series dispensers are 
supplied with a safety switch as standard to lock 
boiling water flow when needed.

    Premium filtration 
Billi’s range of premium filters are equipped with
a unique multi-layered structure which provides
superior water quality. 

  Heat exchange  
Billi’s unique Heat Exchange Technology recovers 
the waste heat energy produced in the chilling 
process to preheat the boiling water. This allows 
boiling water to reach optimal temperature more 
efficiently while achieving substantial energy savings.

    Adjustable chilled and sparkling temperature 
A simple adjustable control allows the water
temperature to be raised to 15°C or lowered to 6°C 
for perfectly chilled, refreshing drinks, with your 
required temperature being quickly reached and 
maintained. 

    Ice bank cooling technology 
Billi’s Ice bank technology has a chilled reservoir 
where both sparkling and chilled water supply 
passes through. In doing so, the dispensed water 
temperature is consistently chilled, also providing a 
higher level of carbonation. 
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Compatible dispensers

XL Levered dispenser
Dispensing one of four water combinations in either a continuous 
or single flow, its position-sensitive levers make it simple to enjoy 
the drink of your choice in an instant. The safety feature enables you 
to ‘lock’ the tap to prevent boiling water being dispensed and the 
splash-free technology reduces the risk of splashing as the boiling 
water first enters the cup.

Billi Firewall™ Tower dispenser
Compatible with Billi’s boiling and chilled Quadra range, the Firewall™ 
Tower Dispenser incorporates the latest in hygiene technology, including 
exclusive Firewall UVC purification and BioCote antimicrobial protection.  

Firewall safely purifies water up to 99.9999% bacteria free and 99.99% 
virus-free. 

Firewall is also tested and scientifically proven effective in eliminating 
Covid-19 from drinking water.  

Key surfaces are integrated with BioCote®, a silver ion additive which 
prevents microbial growth on the surface of the products helping to 
reduce unpleasant odours, degradation of key surfaces and the potential 
for cross-contamination.  

The Billi Firewall™ Tower is also available with contactless dispensing.  
The hands-free functionality is easy to use, with clear instructions on the 
machine explaining how the motion sensors work, ensuring there is no 
cross-contamination between users. 

BioCote® has not been tested or proven effective against SARS-CoV-2.

XR Remote dispenser
The remote dispenser is an alternative option of the lever free  
dispenser. The operation panel is located away from the dispenser  
and can be installed in your desired position to meet requirements,  
such as wheelchair access.

Optional accessories
Font and Riser 
Partner our range of dispensers with the optional font and riser for filling 
sports bottles, carafes and bottles.

Under-counter units
Leading the Billi range, the Quadra boiling, chilled, 
and sparkling drinking water systems are space-
saving and energy-efficient.

Billi Quadra

Instant boiling and  
chilled filtered water
The functional style is designed for 
high-use and meets Green Building 
Design principles – providing you 
with the ultimate in environmentally 
sensitive appliances.

Features

Billi Quadra Sparkling

The popular  
sparkling choice
The Billi Quadra Sparkling system 
offers the ultimate drinking water 
experience, instantly delivering 
boiling, chilled and sparkling  
filtered water.

Features

Safety first Safety first

Filtration Filtration

Heat exchange Heat exchange

Adjustable chilled 
temperature

Adjustable chilled 
temperature

Up to 60 users Up to 60 users

Water options Water options

Boiling, chilled Boiling, chilled, sparkling

Billi Quadra under-counter unit Billi Quadra Sparkling under-counter units
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Sustainable technology
Billi integrated dispensers are renowned for their eco-focus, ensuring  
the sustainable appliances go beyond water and energy-saving to  
reduce consumption and limit waste.

Energy-efficient technology 
Billi’s water-cooled Heat-Exchange technology recovers 
the waste heat energy produced in the chilling process to 
preheat the boiling water, enabling our systems to achieve 
substantial energy savings.

The thermodynamic technology not only ensures our  
water-cooled systems are energy-efficient but that the 
associated water usage is kept to an absolute minimum.

We are the only manufacturer to offer both water-cooled  
and air-cooled options. Our air-cooled system generates  
far less heat than traditional air-cooled units.

High performance insulation 
Polyethylene insulation retains water temperature and  
saves energy.

Energy-saving modes 
Billi systems are designed to conserve energy even during  
periods of inactivity. This is achieved in two ways: an inbuilt 
7-day time switch ensures the system is running only when 
it is needed; and an energy-saving standby mode can be 
selected to activate after a pre-set time of non-use.

GreenTag certified
We are proud to be GreenTag certified,  
one of the world’s most trusted and widely  
recognised ecolabels.

GreenTag independently assures that every product is fitness tested  
and certified under leading certification programs that use the world’s  
best scientific methods. It has earned the reputation and trust of thousands  
of buyers, hundreds of companies, and numerous green building councils, 
certification bodies and governments around the world. 

Billi complies with GreenTag International standard v.32 with Gold level certification on the Quadra models.
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Choice and functionality 
With boiling, chilled, ambient and sparkling water options, 
matching drainage font and two different sized risers that 
cater for jugs and sports bottles, you can select the right 
product combination for your space and hydration needs.

Energy-saving performance 
Our Quadra chilled and boiling configuration incorporates 
our unique water-cooled technology, which recovers the 
waste heat energy is produced in the chilling process to 
preheat the boiling water. this helps to achieve substantial 
energy savings and also means no unsightly cupboard 
ventilation or noisy cooling fan is needed.

Boiling water safety features 
A safe and energy-efficient alternative to the kettle,  
simply touch the sensor and push the lever down  
to release the lock and activate the boiling water.  
Our system automatically slows the delivery of boiling  
water as it first enters the cup to reduce splashing. 

Great-tasting filtered water 
All our Billi integrated dispensers contain multi-layered  
filter technology, designed to deliver superior quality  
and great-tasting water time after time.

Elegant styling 
Enjoy modern, stylish tapware that perfectly complements 
any workplace and delivers filtered water at the touch of  
a button.

Space-saving design 
Billi under-counter units have one of the smallest 
footprints on the market making them easy to install in 
any workplace, allowing you to make the most of available 
cupboard space.

Billi benefits
Billi sets the benchmark for under- 
counter innovation and design.
A favourite with corporate offices and hospitality establishments 
due to the sophisticated tapware and space-saving under-counter 
design, Billi integrated dispensers deliver energy-efficient filtered 
boiling, chilled and sparkling water in an instant.
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Our commitment 
to quality
All Billi integrated dispensers are manufactured to strict quality standards. 
Every system is designed to provide the highest possible standards of 
efficiency and energy savings.

Certifications

- Every Billi integrated dispenser is manufactured under a certified  
quality control system. They have been tested and comply with all  
relevant standards.

- Billi Quadra are tested to and comply with;  Watermark Licence  
Number 21525; AS3498.

Tested and approved
All Billi systems are also tested to:

- AS/NZS 4020; AS1428 Accessibility Design Requirements.

- Billi is also ISO 9001 Certified Certificate Number QEC11627.

- Billi Quadra products are certified Gold Level under Global  
GreenTag Standards.

- Billi water and air-cooled under-counter systems (Quadra,  
Sahara and Alpine models) with XL dispensers are WRAS  
approved. WRAS Approval Number: 1806056.

Standard warranty
All components of the Billi integrated dispensers are covered by  
a 24-month warranty.

Quality 
ISO 9001

*On Quadra 
models only

Total Care service  
you can trust
To ensure optimal water quality and ongoing 
high level product performance, we offer a 
complete after-sales service.
Enjoy hassle-free installation, regular servicing and maintenance from 
our fully qualified technicians.

Easy installation 
Our expert service technicians are ready to install your new 
water system at a date and time that is convenient for you.

Regular servicing 
Servicing includes sanitisation and filter replacements to 
ensure the high quality of your water is maintained and there’s 
no compromise on performance. Preventative maintenance 
ensures a trouble-free operation for total peace of mind.

Professional maintenance 
In the unlikely event that something should go wrong, 
there’s no need to worry as our Total Care team are available 
to handle your query, big or small. We will do our best 
to diagnose the problem over the phone, ensuring our 
technician arrives with the correct parts and tools to  
complete the repair for you straight away.
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What our customers say

Costa
Costa’s Engineering Manager was tasked 
with choosing a very efficient under-counter 
system to dispense boiling and chilled water 
that would not take up too much space. 
Across the three floors of their Basildon  
coffee roastery, they chose Quadra 440  
with XL levered dispensers in chrome and 
matching drainage font. The Billi integrated 
dispensers are a valued addition to their office 
space, giving staff an opportunity to enjoy 
coffee alternatives.

Ogilvy & Mather
Ogilvy & Mather UK is a global advertising  
and marketing agency made up of nine  
world-class companies based in London.

Extending over several floors, the project 
included high-quality filtered drinking water 
systems for staff and visitor refreshment.  
The criteria for choosing the systems was  
very specific:

- space, energy and time efficient

- premium quality

- installation carried out professionally  
and in a specific time frame

Mothercare
During a major refurbishment of their  
head office, Mothercare was facing the  
issue of how to meet the demand from  
around 700 employees for hot and chilled 
filtered water across three floors.

A cause of staff frustration was the inability  
to get a drink when needed, and through  
the unique energy-efficient technology,  
the Billi Quadra range provided the solution.

Kobalt
With around 300 employees in their London 
office it can get very busy in Kobalt’s café area, 
and to keep everyone happy and productive, 
the facilities team had to think of smart ways 
to deliver refreshments during peak times. 
The Facilities Manager wanted to eliminate 
kettles and bottled water. He looked instead 
for a boiling, chilled and sparkling water tap 
solution for all their tea points as well as their 
reception area.

Our popular sparkling integrated dispenser, 
combining boiling, chilled and sparkling 
filtered water was the perfect solution, giving 
the team a wide range of drinks to enjoy daily.

“ We were really pleased with the overall  
Billi experience, the team were very helpful 
and we felt supported all the way. We have 
had previous experience with under-counter 
water systems, so we were looking for a stylish 
tap to go with our modern design as well as a 
reliable customer service. So, we chose Billi!”

 Marc Congdon, 
Engineering Manager, Costa

“ We regard Billi taps as the very best quality 
and reliable, with an excellent service 
package as back up. These units were 
installed on time professionally by friendly 
engineers and the aftersales team are  
always ready to help if needed.”

 Anabas, 
Facilities, Ogilvy & Mather

“ There are no queues in the kitchen and the 
quality of the filtered water is fantastic. I am 
very pleased with the team, they have been 
brilliant during the installation and their 
response time is spot on. Boiling, chilled  
and sparking water at our fingertips has  
been a smash hit so far!”

 Paul Fraine, 
Facilities Manager, Kobalt

“ We are very pleased with the response  
time. The experience from getting a  
quote, installing the taps to dealing with  
any questions afterwards was great and 
promptly dealt with.”

 Alan Jeffery, 
Head of Store Development 
and Facilities, Mothercare
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Contact us today to learn more about Billi 
and find out which solution is right for you. 

  Connect with us

@billiwaterinternational
Visit: www.billiwater.com


